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SOLO PRACTITIONER’S
SURVIVAL GUIDE: BUILDING A
SUSTAINABLE PRACTICE WITH
TECHNOLOGY

Emails piling up. Deadlines closing in. Bills
waiting to be paid. With no team to lean on,
every call, filing, and client demand lands
squarely on your shoulders.

But what if running a solo practice didn’t
have to feel this way? Sustainable growth is
possible with the proper support. Systems
like backdocket replace chaos with order,
giving you more time for clients and control
over your future.

Learn simple strategies to stabilize your
practice, and how our law firm practice
management software makes them easier to
implement.
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THE CHALLENGES SOLO
PRACTITIONERS FACE

Running a practice alone means carrying the full
weight of client work and business operations at the
same time. The pressure shows up in dozens of ways:

e Hearings, filings, and client emergencies throw your
schedule off track.

e Billing, intake, and document prep drain hours from
client work.

e |ate invoices and unpaid balances make cash flow
unpredictable.

e Client calls and emails interrupt focus throughout
the day.

e Missed deadlines and overlooked details create
compliance risks.

These obstacles often leave solo practices stuck in
survival mode instead of growing. Better tools turn
the tide, giving you back control and momentum.
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TURNING CHALLENGES INTO
SUSTAINABLE GROWTH

A solo practice never stops demanding your
attention, but smart tools give you breathing
room. These tech-based strategies help you stay

organized, deliver consistency, and scale with
confidence:
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1. AUTOMATE CLIENT INTAKE
AND ONBOARDING

First impressions set the tone for every
client relationship. A smooth intake process
demonstrates professionalism and keeps
potential clients engaged.

Convert more leads by:

e Using online forms to gather details as
soon as someone reaches out.

e Adding scheduling links that confirm
consultations quickly.

e Creating workflows that move clients
through onboarding without delays.

People form opinions within seven seconds;
backdocket makes intake fast, clear, and
client-friendly.
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2. TAKE ON MORE CASES
WITH CASE MANAGEMENT
TOOLS

Casework piles up fast, and deadlines,
documents, and client updates get lost in

the shuffle without a structured system. That
bottleneck keeps solo attorneys from handling
more cases.

Firms using backdocket can:

e Store pleadings, discovery, notes, and client
communication in a single dashboard for
quick access.

e Get deadline alerts for hearings and filings
so every requirement is met on time.

e Record calls, emails, and client updates
instantly to maintain a reliable case history.

When files and client interactions are
organized in one place, you can manage a
larger caseload without adding hours to your
day.
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3. SIMPLIFY BILLING AND
PAYMENTS

For solos, billing often means chasing
invoices, tracking hours by hand, and
waiting on payments. Manual processes
slow down collections and make revenue
unpredictable, sometimes costing firms up
to 30% in lost hours.

An automated billing system supports:

e Automatic invoice creation from
completed tasks or time entries.

e Secure payment portals where clients
can pay by card or ACH.

e Scheduled reminders that continue until
outstanding balances are resolved.

Consistent cash flow gives you financial
stability and frees time for client work.
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4. MAINTAIN RELIABLE CLIENT
COMMUNICATION

Legal clients expect consistent updates, with
nearly 60% preferring secure portals or video
conferences. Secure digital systems handle
these touchpoints so clients hear from you
regularly.

Law firm technology like backdocket allows

you to:

e Send case updates, reminders, and follow-
ups with pre-built templates.

e Alert clients when hearings are set, filings
submitted, or case status changes.

e Store all messages, including emails, texts,
and portal notes, in one secure record.

Reliable communication shows clients they're
supported and encourages repeat business
and referrals.
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S. ADOPT CLOUD-BASED
SOLUTIONS FOR FLEXIBLE,
SECURE WORK

Solo attorneys often move between court, home,
and the office, which makes a single-location setup
limiting and risky. Cloud-based tools let you access
your practice anywhere while keeping sensitive data

protected.
Make your practice more flexible and secure by:

e Storing files in the cloud so you can log in from

the office, the courtroom, or home.

e Using AES-256-encrypted platforms that protect

client data at every step.
e Eliminating in-house servers and IT headaches

with built-in security and updates.

Backdocket’s cloud technology allows you to work
where you need to without losing control of your
data.
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GET TRAINING AND SUPPORT
THAT MAKES TECHNOLOGY
WORK

Managing cases leaves little room for trial
and error, and you don't have time to learn
new systems by yourself. Backdocket makes
adoption easy with hands-on guidance that's
100% free.

You get support through:

e Onboarding specialists who walk you
through the setup step by step.

e A responsive support team that resolves
questions and issues quickly.

e Training resources that show you how to get
the most from every feature.

With this backing, you can roll out new systems
smoothly and focus on your clients instead of
troubleshooting software.
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BUILD A SUSTAINABLE
PRACTICE WITH BACKDOCKET

Technology won't argue motions

for you, but it can take care of

the tasks that drain your time and
energy. Backdocket simplifies intake,
billing, case management, and client
communication so you can run your
practice with confidence and control.

Schedule a free demo today and

see how a stronger system helps you
manage cases, serve clients, and grow
without burnout.
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CONTACT US TODAY FOR A FREE
DEMONSTRATION.

backdocket.com
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