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AUTOMATION IN
CLIENT INTAKE: HOW
BACKDOCKET CAN
MINIMIZE ERRORS AND
DELAYS

In a fast-paced business
environment, efficient client intake
is critical to making a strong first
impression. Manual processes are
slow and error-prone, hampering
your firm’s ability to quickly meet
client needs.

Automation is the answer to these
challenges, ensuring accurate

and timely handling of client

data. Discover how our law firm
practice management software can
streamline client intake workflow,
improving efficiency and client
satisfaction.
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THE CHALLENGES OF
MANUAL CLIENT INTAKE

Manual client intake procedures can weaken
your legal firm’s efficiency. Common issues
include data entry mistakes and incomplete
forms, leading to processing delays that
extend client onboarding.

These intake problems frustrate clients

and disrupt business operations, with slow
response times and lower service quality
driving clients to seek legal help elsewhere.
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THE BASICS OF
AUTOMATION IN CLIENT
INTAKE

Automation ushers in a new era of
efficiency. Replacing manual methods
with automated systems ensures

faster, error-free operations. Check out
backdocket's automated features that
streamline workflows and facilitate client
satisfaction.
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CUSTOMIZABLE INTAKE
FORMS

Streamline your client
onboarding with backdocket's
customizable intake forms.
Tailor fields to capture the
exact information you need,
eliminating redundancy.
Automate data collection,
speed up the intake process,
and minimize incomplete
submissions.

These adaptable forms
improve accuracy and

boost efficiency, ensuring

a smoother, more reliable
experience for your team
and clients while maintaining
compliance with regulatory
requirements.
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ELECTRONIC SIGNATURES

Backdocket's electronic signatures feature simplifies document
signing. Clients can securely sign documents online, speeding
up approvals and eliminating paperwork.

Automation ensures rapid processing and secure storage

of agreements, increasing productivity and reducing
administrative tasks. Integrate electronic signatures to elevate
security and convenience, offering a seamless experience for
clients and simplifying your operations.
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AUTOMATED REMINDERS
AND FOLLOW-UPS

Backdocket supercharges your firm'’s intake process
with automated reminders and follow-ups. Clients
receive timely notifications to submit necessary
documents, ensuring no delays.

Automating reminders streamlines onboarding,
keeps workflows fluid, and prevents bottlenecks. This
proactive communication maintains efficiency and
ensures client satisfaction from the first interaction.
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REPORTING AND
ANALYTICS

Optimize your intake process
with backdocket's powerful

. Gain
comprehensive insights to monitor
and refine client onboarding.
Analyze trends and performance
metrics to identify bottlenecks
and improve efficiency, ensuring a
smoother intake workflow.
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INTEGRATION WITH OTHER
SYSTEMS

Elevate your operations with
backdocket's integration
capabilities. Automatically sync
with essential tools like Office 365
and Google for seamless task and
calendar management. Connect
effortlessly with marketing and
communication platforms like
CallRail, Marketo, and MailChimp,
ensuring efficient information flow
and reducing redundancy in your
intake process.
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CASE STUDIES: SUCCESS
WITH BACKDOCKET

Backdocket's automated features
have transformed client intake for
numerous firms. Here's what Caldwell
Wenzel & Asthana, PC had to say

about the software:

“With backdocket, it's very easy to
manage your intake dashboard to
know whether you're chasing a case
or to find out its status. The system
just makes it so much easier to have
everything right at your fingertips...
backdocket guides everyone on

our team, even newer employees,
through the intake process. We see
which questions we should ask during
each stage of the case management
process.”
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EMBRACE AUTOMATION FOR
FUTURE SUCCESS

Automating client intake solves
traditional problems and boosts
client satisfaction and operational
efficiency. Adopting powerful tools
like backdocket practice management
software keeps your firm competitive
and responsive to client needs.

Ready for a faster, more reliable intake
process? Contact backdocket for a
free demo.
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CONTACT US TODAY FOR A FREE
DEMONSTRATION.

backdocket.com
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